
Cynthia Bowles
Director of Digital Learning

HEREBY CERTIFY THAT

H.E. Shaikha Alnuwais
Secretary-General
World Tourism Organization

HAS SUCCESSFULLY COMPLETED THE MASSIVE OPEN ONLINE COURSE (MOOC) WITH 
A TOTAL OF TEN (10) DEDICATED HOURS

Design Thinking for Rural
Tourism Development

Rimal Shiva

Madrid, 2026-07-06
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